Rooted
Robotics
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Web App and Wi-Fi Setup

This guide walks you through using the Rooted web app to monitor and

manage your automated microgreens machines from a supported

browser.
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BEFORE YOU START

Getting started

1.

Go to app.rootedrobotics.com.

Use Google Chrome or Microsoft Edge on a computer, or Chrome on
an Android phone or tablet. Safari, Firefox, and every browser on
iPhone and iPad (including Chrome) can’t add machines. See the

browser warning.

Create a new account with a safe email address.

Set your farm name.

The Rooted web app keeps you in touch with your machines in real time,

over the internet. From the web app you can:

Add new machines to your farm using your browser
See the status of every machine at a glance (online, offline, error)

Monitor performance: trays processed, motor uptime, machine

uptime, and more
Review fault history for each machine

Update machine settings (presets and variety names) remotely

What you’ll need

® Adesktop or laptop computer, or an Android phone or tablet. iPhones

and iPads can’t add machines.
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* Abrowser that supports Web Bluetooth, which lets a web page

connect to Bluetooth devices. The best options today are:

o Google Chrome

o Microsoft Edge

o Other browsers built on Chromium (the engine behind Chrome)
* A Wi-Fi network that your machines can join

* Your Rooted login details (provided during onboarding)

A Safari, Firefox, iPhone and iPad can’t add machines

Safari and Firefox do not currently support Web Bluetooth. If you open Rooted in one of
those, you’ll see a banner telling you that adding new machines won’t work. You can still

view your existing machines, but you’ll need Chrome or Edge to add new ones.

iPhones and iPads can’t add machines in any browser, including Chrome. Use Google

Chrome or Microsoft Edge on a computer, or Chrome on an Android phone or tablet.



WI-FlI SETUP Part 2 of 4

Adding a machine

The first time you set up a machine, you use your browser’s Bluetooth to
connect to it and put it on your Wi-Fi network. Once it’s online, everything

else happens over the internet.

1 Power on the machine

Make sure the machine is on and nearby: within normal Bluetooth range, which is roughly the same room.

The closer the better.

2 Start adding the machine in Rooted

From the machines screen, click Add Machine. Rooted will ask your browser for permission to scan for

nearby Bluetooth devices.



Select your machine

Your browser will pop up a device picker showing nearby Rooted machines. Pick the one you want to add.

Rooted adds it to your farm.

SEEDER_VISHAL - Paired

Onboard Machine

The browser’s device picker (top left) opens over the Onboard Machine window.



4 Send your Wi-Fi name and password

You’ll be asked for the Wi-Fi network name (SSID) and password you want the machine to use. Rooted

sends these to the machine over Bluetooth so it can get online.

Onboard Machine
Configu u i connect it to your
Machine Name
Vishal's Seeder

Network Name (SSID)

Wifi Name

Password

The Onboard Machine window, with the Connect to WiFi button.

5 Confirm it’s online

Once the machine joins Wi-Fi, it will appear on your dashboard with an Online status and a recent last-seen

time. If it doesn’t come online within a few minutes, reload the page or see Troubleshooting.

Changing the Wi-Fi network

If you change your network settings, you can use the Configure button to

send new Wi-Fi details to the machine over Bluetooth at any time.



USING THE WEB APP

The machine dashboard

The dashboard is your home base. It shows every machine in the farm you
have selected. Fault counts on the dashboard include both belt and blade

faults.

Views
Each machine shows as a card on the dashboard that you can expand.

A Bluetooth status indicator at the top of the dashboard opens a short

note that explains what your browser currently supports.

Status indicators

Every machine shows one of two main statuses. Machines with recent

faults are flagged in the fault history.

¢ ® Online: connected and reporting normally

o Offline: not currently reachable (powered off, offline, or out of Wi-Fi

range)

Each machine also shows a last-seen time so you know how fresh the

information is.
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Machines v

OTED

Machine Management

Presets

Your Machines

Washer Unit A ®
her-001

{&§ MACHINE ID
dev-harvester-002

> NETWORK
Unknown

(® TOTAL UPTIME ( MOTOR UPTIME
3h 30m Belt 1h 25m | Blade 1h 5m

3 Configure B Faults

Harvester Prime

@ MACHINE ID ADDED ON
dev-harvester-001 Feb 25, 2026

The dashboard, with one machine card expanded.

Monitoring your machines

When a machine is online, it keeps sending data to Rooted. This data

feeds the numbers on your dashboard and machine detail pages.
You can currently see:

® Trays processed: how many trays a seeder has run
® Machine uptime: how long the machine has been running
* Motor uptime: how long each motor has been running

* Blade faults: fault events traced to the blade
These numbers update almost in real time as your machines work.

More data (like torque readings and output per day) is planned and will

appear here when it becomes available.



Analytics tab

The Analytics tab shows charts over a time range you choose: 24 hours, 7
days, 30 days or 90 days. It includes running time by motor, throughput
(trays per motor-hour), fault samples, alerts and stops, and breakdowns of

trays by variety and seed used by variety.

Fault history

When a machine reports a fault, Rooted records it as its own event. That
gives you a full history over time, not just what’s wrong right now. Both

belt and blade faults are tracked and recorded.

Viewing fault history

Open the machine you’re interested in and look for the fault history view.

You’ll see a list of fault events with:

® When the fault happened

® Which motor (or part of the machine) it was traced to

Fault History
Harvester Prime

Belt FAULT_BELT_RAISED

far 13, 2026, 10:28 AN

AM

Fault history for one machine, opened with its Faults button.



What to do with it

Fault history is especially useful for:

® Spotting problems that keep coming back on one machine
e Working out whether a problem is a one-off or getting worse

® Giving Rooted support concrete information when you contact us

If a fault keeps coming back or you’re not sure what it means, contact

Rooted support with the machine name and the times of the faults.

PRESETS

Changing settings remotely

Rooted lets you view and change your machine’s settings (presets and

variety names) from the web app, without touching the machine.

How it works

1 Open the presets screen for the machine

2 Ask for its current settings

Rooted asks the machine what it’s currently set to. This happens over the internet, so the machine needs to

be online.

3 Wait for the reply

The app keeps checking for up to about 15 seconds while the machine replies.

4 Edit what you need

Adjust presets, rename a variety, and so on.



5 Send the update to the machine

The new settings go to the machine over the internet and the machine applies them.

You can rename varieties right in the list (up to 12 characters) and change

machine display names from this screen.

Demo machines

If you are using a demo (sandbox) machine, preset changes show a
warning that the changes were “saved to sandbox only, never sent to

hardware.”

OTED
0TICS

Machines

Robot Bashboard Machine Presets

You are running in a non-production environment.

Vishals Seeder

READY ACTIVE VARIETY Wowee (#10)

Broccoli

Arugula

BLADE SPEED (0-3)

1 1

BLADE HEIGHT (0-25( AIRKNIFE MODE (0-3)
1 0

Radish4

Cucumber

Test123

Vishal

7

The Presets screen: a machine’s varieties, with one opened to show its settings.

Good to know

® The machine must be online to ask for or send settings. If it’s offline,

the request will time out.

e |f arequest takes unusually long, cancel and try again. A short network

drop can cause the reply to be missed.

® Changes take effect once the machine confirms it received them.



Documentation tab

Each farm has a Documentation tab on the machines page where you can
download documents uploaded for your farm. Files are grouped by

category and show their size and a description.

Part lifespan

Keep an eye on the health of your hardware with a wear percentage for
each part. Each part shows a status of OK, Warning or Critical to help you

keep track of part replacements.

More than one farm
If you manage more than one farm, Rooted keeps them cleanly separated:

® Each farm has its own machines, dashboard and fault history

e Datais kept fully separate for each farm. Access to several farms, with
different roles, is something we are rolling out. Contact us for more

information.

* Team members only see farms they’ve been given access to

We are working on letting different people use your farm with different
levels of access. Please contact us if this is something you would be

interested in.



HELP

Troubleshooting

“My browser shows a

compatibility banner”

*l can’t find my machine in the

Bluetooth picker”

“My machine won’t come online
after | sent the Wi-Fi details”

*The dashboard says my machine

is offline”
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You’re probably on Safari or Firefox, or on an iPhone or iPad.
Switch to Google Chrome or Microsoft Edge on a computer, or

Chrome on an Android phone or tablet.

® Make sure the machine is powered on
* Move your computer closer to the machine
* Refresh the page and start adding the machine again

* Make sure no one else is connected to the machine over

Bluetooth right now

® Double-check the Wi-Fi name and password. Capital letters

matter.

e Check that the Wi-Fi network is 2.4 GHz if that’s what your

machine supports. Some machines don’t connect to 5 GHz.

* Make sure the network doesn’t need you to sign in on a web
page (a captive portal). Machines can’t complete that kind of
sign-in.

* Try turning the machine off and on again, then repeat the

Adding a machine steps

e Check the power and the Wi-Fi network at the farm

¢ [f other devices on the same network are working, turn the

machine off and on again

e |fthe problem continues, contact Rooted support with the

machine name



*l asked for the settings but

nothing came back”

“l sent new presets but the
machine didn’t update”

Getting help

e Check that the machine shows as online on the dashboard
* Tryagain. Replies occasionally get lost.

¢ [fit keeps failing, the machine may need a restart

® Check that the machine stayed online while the update was

sent
* Ask for the settings again to see what it’s currently set to

* [fthe values still don’t match, try sending again

If you run into something this guide doesn’t cover, click the round green

help button in the bottom right corner of the page to open a support

ticket, or contact us directly.

Contact Support

Type

Question

Subject *

Description *

Attachments

@ Add file  0/5files

The Contact Support form, opened from the green help button.



EMAIL PHONE WEBSITE

customer- +1(720) 999-9927 www.rootedrobotics.com

support@rootedrobotics

.com

Rooted Robotics 5311 Western Ave STE 190, Boulder, CO 80301, United States of America
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